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® Do not open this paper until you are told to do so by the supervisor.

® You may not use a dictionary.

® |isten to each question carefully.

® Select the correct answer and then mark your selection on your answer sheet.
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PART ONE

Read the statements below, listen to this extract from a talk introducing a university library, and
mark your answer True (A), False (B) or Unknown (C) on your answer sheet. You will hear this
recording twice.

61 The audience for the talk is made up of university staff.

A True

B False

C  Unknown

62 The speaker requests that all questions should be asked at the end.
A True

B False

C  Unknown

63 Library identity cards are needed for accessing the library computers.
A True

B False

C  Unknown

64 Library cards can be issued during the talk.

A True

B False

C  Unknown

65 All the items available in the reading area can be taken out on loan.
A True

B False

C  Unknown

66 The library stocks a wide range of monthly journals.

A True

B False

C  Unknown

67 There are always at least three members of staff on duty at the information desk.
A True

B False

C  Unknown

68 All specialist subject enquiries must be sent in by email.

A True

B False

C  Unknown

69 Visitors and library users are allowed to chat in the reading area.

A True

B False

C Unknown

70 The main art collection is housed in the Bakersfield main site.

A True

B False

C Unknown



PART TWO

Read the questions below, listen to this recording of a telephone conversation, and select
the correct answer (A, B, C or D). Mark your answers on your answer sheet.

You will hear this recording twice.

71 The estate agent is called

A John Manning

B Roger Jones

C JohnTownsend
D Roger Johnson

72 Ann moved to the area

A justa month ago
B two yearsago

C threeyears ago
D lastyear

73 Ann received a payment to compensate her for

A damage to furniture
B personalinjuries

C personal inconvenience
D frost damage

74 How long did Ann live in the first flat before she had to move?

A Six months
B Six weeks

C Afew weeks
D One month

75 Annis leaving the town because

A she has got a better job

B she has lost her job

C she has been downgraded

D she needs to look for another job

76 Annis planning to move

A in four weeks' time

B inseven weeks' time
C inamonth’s time

D inseven months’' time

77 She has to give

A four weeks’ notice, by telephone
B four days’ notice, in writing

C four weeks’ notice, in writing

D eight weeks’ notice, by telephone

78 Rental periods normally run from

A the end of the month

B the middle of the month

C any day of the month

D the beginning of the month

79 Ann is starting her new job

A on October 10th
B on October 14th
C on October 16th
D on October 15th

80 The estate agent says he will

A ring her next week

B keep arecord of the telephone conversation
C help her to move out of her flat

D writeto Ann



PART THREE

Listen to the recordings of people describing where they are, and then select the correct answer
(A, B, C or D) from the choices below. Mark your answers on your answer sheet.

You will hear this recording only ONCE.

81 A Airport
B Bus station
C Garage
D Railway station

82 A University
B School
C Police station
D Sports hall

83 A Hotel
B Restaurant
C Swimming pool
D Hospital

84 A Football pitch
B Garden centre
C Farm
D City centre park

85 A Shopping mall
B Garage
C Airport
D Hospital

86 A Library
B Classroom
C University
D Computer lab

87 A Gymnasium
B Seaside
C Swimming pool
D Boating lake

88 A Prison
B Hospital
C Dentist surgery
D Classroom
89 A Museum 90 ACinema
B Factory B Theatre
CArt gallery C Shopping mall
D University D Film studio



